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The Crisis of Connection

“Dating apps are broken; 
we are matching masks, 
not souls.”

Devaluation of the Individual
Traditional platforms turn complex souls into "Digital 
Commodities" in a supermarket setting.

The "Social Mask" Fatigue
Users are tired of curating idealized, "hollow" bios that fail 
to reflect reality.

Cognitive Paralysis
Infinite swiping creates a "Paradox of Choice," where the 
quantity of matches erodes the quality of connection.

Stated vs. Latent Needs
People say what they want (height, job, hobbies), but don't 
know what they truly need (attachment style, 
communication patterns).
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The Insight: The "Hidden Gold" of Heartbreak

The "AI Confessional" 
Phenomenon

The Ephemeral Treasure The Latent Truth
Currently, this data is treated as 
"Disposables." Once the venting is 
over, these profound psychological 
narratives are buried in chat histories, 
existing only as "Sunk Costs" 
rather than assets.

90% of our authentic 
Relationship Patterns Are 
Hidden (Attachment, Conflict, 
Boundaries) in these discarded 
dialogues. We are deleting the 
very map that could lead us to our 
next healthy connection.

When in emotional distress, users 
turn to AI for "Digital 
Therapy" because it’s a 
judgment-free sanctuary. 



They share their deepest, most 
unfiltered vulnerabilities 
here—more than they ever would 
in a dating bio.
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The Mission: Turning Scars into Growth

REDEEM
"To transform the raw 
narratives of your past into the 
clarity for your future

—converting emotional 
artifacts into the power for self-
evolution and high-fidelity 
resonance"

Securely converting fragmented heartbreaks into personal 
assets

EVOLVE
Lowering the friction of growth through AI-led self-
awareness.

ALIGN
Guiding you to the genuine connections that vibrate on 
your truest frequency



Product
values and experience behind the product
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Unique Value: What can users gain?

ELVOVE COnnect

Internal Growth & Readiness High-Fidelity Match
Converting "Blind-spots" into a data-driven 
User Manual for your heart. An "Exit-to-Human" engine that bridges digital 

introspection with real-world partners based on 
"Unseen Truths."

Self-Mastery Resonance Community
We don’t just find your match; we prepare you 
to sustain a healthy, serious relationship 
through deep psychological insight.

Moving from isolated healing to Collective 
Awakening through peer-support rooms and 
radical empathy.
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The Magic:The Refraction Engine

Ingest Distill Evolve Align
Emotional Data Mining The Kernel Engine Relational Readiness Deterministic Alignment
Extracting Relational DNA from the 
past AI chats or Awakening 
Interviews. This is our raw "Insight 
Gold."

Clinical Inference (Front-end) Before the match, we facilitate 
Relational Readiness. Users don’t 
just get a report; they undergo 
interactive AI consulting to refine 
their emotional spectrum. Stress-
test scenarios that build self-
awareness before the match.

We don’t match profiles; we align 
Psychological Core. Based on 
proven behavioral compatibility, 
ensuring you meet the right person 
from a place of wholeness.

Decoding subtext into Heuristic 
Reflections that trigger user self-
awareness.

Binary Weighting (Back-end)

Acute, raw Psychological Markers 
used exclusively as algorithmic 
weights for precision matching, 
never revealed to the user.

The Intelligence The GrowthThe Input The Resonance



the Insight the Bridge The experience THe business The future

The Breakthrough: Disrupting the Connection Logic

Emotional Legacy 
Inheritance

Deep Kernel Matching Privacy Sandbox

The shift The shift The shift
Converting the "Sunk Cost" of past 
heartbreaks into a secure Social Asset.

Moving from "Static Interests" to "Stress-
Response Patterns." We don't match what 
you like; we match how you react.

An enabling architecture where raw text 
is processed and destroyed instantly to 
distill "Insight Gold."

The Contrast The Contrast The Contrast
While others start from zero with empty 
bios, Refract inherits your digital footprints 
to empower your future.

While others process what you write (The 
Social Mask), Refract decodes what you 
reveal under AI guidance (The Instinct).

Breaking the "Privacy Paradox"—
achieving clinical-level depth without ever 
compromising personal security.

From Waste to Wealth FROM SURFACE TO KERNEL Depth Without Exposure
“We turn emotional waste into the 
foundation of your next connection.”

“Matching the OS of the soul, not the 
UI of the profile.”

“Zero-Knowledge Insight: Total 
intimacy, total privacy.”
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Experience Strategy 1: Match Ritual

7-Day Match Ritual
Alignment | 

The Mirror: Psychological Synchrony

M

Synchronizing core personality and 
attachment styles for high comfort and low 
friction.

T

W
Ambition | 

The Compass: Value ConvergenceT
Aligning life visions and fundamental pillars. 
Same direction, same pace.F

Attraction | 

The Prism: The "Wildcard" Catalyst

S

Embracing complementary differences to 
trigger chemistry. Contrast creates color.

S

Precision for the foundation. 

Intuition for the spark.



We don't try to compute love; we 
compute safety and values so that 
love has the freedom to happen.

70% Calculated Compatibility 30% Uncomputable
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Experience Strategy 2: Resonance

Resonance Rooms
Low-Pressure Fluidity
Open chat rooms for "Peer Support" based on 
shared emotional spectrums

Radical Empathy
"Observational Learning" by witnessing how 
different personality types process emotions.

Casual Serendipity
Chemistry happens naturally in group 
dynamics without the "Dating Pressure". 

We turn a solo healing journey into a collective 
discovery.

Refract isn't just about finding 
one person; it's about expanding 
your own spectrum. 



By understanding the diversity 
of human patterns, you become 
more resilient and "compatible" 
with the world.
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The Traction

Evidence: Validating the "Aha!" Moment

High-Stakes Conversion

[X]% of users committed to the 
"Privacy Trade," uploading sensitive 
AI history to gain self-clarity.

Active Narrative Engagement

[X]% of users chose the "Deep 
Interview" path, completing an 
average of 8+ interactive queries

The "Blind-spot" Insight 
Efficacy

[X]% of participants  confirmed 
the report revealed hidden relational 
patterns they had previously 
overlooked.

Waitlist Velocity

[X] verified emails were collected 
from high-net-worth urban 
professionals (Age 28-45) joined 
within [Timeframe].

High-Quality Referrals

[X]%  of users demonstrated 
high advocacy by inviting "trusted 
peers" into the resonance 
ecosystem despite the sensitive 
nature

High Intent, High Vulnerability: Average 15mins per session

web UI展示一个 
AI 问的很犀利的
问题，和用户很
走心的回答。
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Evidence: Validating the "Aha!" Moment

The 3-Step "Truth" Protocol
Phase 1: Validation

The Echo
AI-driven active listening to establish 
psychological safety.

Phase 2: Reflection

Heuristic Mirror
Guided questioning to trigger self-led 
awareness.

Phase 3: Hard Truth

The Prism
Delivering objective 
psychological "Schemas" that 
standard bios fail to capture.

web UI展示一个 
AI 分析到的hard 
truth

report UI



Business
Market analysis and Business strategy
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Target Audience: 

The Quiet Majority

Break up Healing Grow Be Ready Fall in love Conflic Fix Grow

The Healer The Resonance 
Seeker

The Conscious 
Hunter

The Calibrator
Individuals Couples or individuals 

Post-breakup transitions in active relationshipsPeer Support & Radical Empathy Individuals 
Use AI as a sanctuary to process pain 
and trigger self-awakening.

Seeking an "Objective Third-Party" to 
deconstruct subjective narratives and 
resolve recurring conflicts.

Post-breakup transitions
Individuals Use AI as a sanctuary to process pain and 

trigger self-awakening.Transitional phase between healing and 
active seeking
Seeking validation through connection 
with peers who share similar "Spectrums, The New Explorer
Want understand the "why" behind the 
"other," proactively exploring diverse 
personality rooms to broaden their own 
relational resilience.

Couples or individuals 

in active relationships

Seeking an "Objective Third-Party" to 
deconstruct subjective narratives and 
resolve recurring conflicts.

Hunt Match
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Market Positioning: 
Matching Evolution The "Relational Readiness" Filter:

Moving beyond swiping to focus on High-Intent Professionals 
(25-45) who seek growth over games. We don't just find a 
match; we ensure you are "Ready" to meet.

Random

Psychology

3st Wave: AI alignment

Refract
3st Wave - AI persona Pattern Decoding Truth:


We focus on the Human Truth of 
mature professionals (30+). 

By analyzing past behavior rather 
than present branding, we move 
from "Self-Presentation" to "Self-
Awareness"—matching for a 
shared future.

Ditto
The 
LatentSocial Mask 2.0:


It focuses on Entertainment & 
Curiosity. Gen Z users create their 
AI-driven projected Identity via 
chat. The data is still 
"performative"—users output 
what they want to be seen. -The Alignment Sanctuary- 

-The Social Sandbox- 

1st Wave: Gamified

Tinder/Bumble
Dehumanization: 

Users become "canned goods"; 
high burnout from shallow 
interactions.

-The Digital Catalog- 

-The Hookup Factory - 

Surface

From "AI Toy" to "AI Tool"
While competitors use AI for virtual companionship or 
persona-play (Gen-Z), Refract utilizes AI as a Clinical-Grade 
Diagnostic Tool to solve real-world relationship patterns

Unlocking the "Hidden 90%"
Capturing the authentic emotional architecture (Attachment, 
Boundaries, Conflict) that traditional labels and self-curated 
bios consistently fail to reveal.

High-Moat Data
Leveraging Data Inheritance as a natural filter. Only those 
serious about self-evolution and truth will cross the "Privacy-
for-Insight" threshold, creating a self-selecting ecosystem of 
high-quality participants.

2st Wave: CUrated
Intentional

The 
Stated

Hinge/CMB
The Social Mask 1.0:

Reliance on "stated" preferences; 
people often don't know what 
they truly need and compatible 
with.
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LTV Extension:

From Transaction to Infrastructure
Break up Healing Grow Be Ready Fall in love Conflic Fix GrowHunt Match

LTV

Multi-Point Presence: We capture users across the entire emotional spectrum—
from Healing, Consulting, Growth, Hunting, Matching.

Refract: The Relationship Infrastructure
Extended Life-Cycle: We are a lifelong "Relationship OS," not just a temporary tool. 

We accompany the user’s growth, significantly increasing Lifetime Value (LTV)

The Paradox of 
Traditional Dating AppsRefract LTV

After a match

Traditional apps only exist during the "Hunting" 
phase.  


Successful matching leads to immediate user 
churn. Business growth relies on constant, 
expensive new user acquisition (High CAC).

Traditional dating app as 
a LTV drop

Time
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The Product Ecosystem

The Foundation

Deep-Dive AI Consulting

Legacy data inheritance from past AI chat

Heuristic interview deep talk

Subtext Inference: 

Decoding in attachment styles and conflict boundaries 
that traditional bios miss.

Strategic Value

Privacy & Depth.

The glue

Resonance Community

Resonance Rooms:

Low-pressure, peer-support spaces based on shared 
emotional spectrums

Cross-Spectrum Observation: 

Users practice "Radical Empathy" by witnessing 
diverse emotional patterns

Strategic Value

Retention & Network

The Monetization

Precision Matching

Triple-A Algorithmic Alignment:

A 7-day curated ritual balancing deep compatibility 
with dynamic chemistry

Exit-to-Human Engine

Converting insights into real-world, long-term 
relational success

Strategic Value

High-Intent Conversion
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The Ecosystem Loop

Each interaction in 
the Community refines 
the Consulting model, leading 
to higher accuracy 
in Matching.  

It’s not just an app—it’s an 
evolving “Emotional 
Intelligence Network”.

Precision 
Matching

Deep-Dive AI 
Consulting

Resonance 
Community
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Business Model: Sustainable Growth & Relational Moat:

Capturing Value Across the Entire Relationship Lifecycle

I. Growth II. Matching III. Relational Insurance
Freemium Daily Ritual (Free) The AI Mediator
Basic Spectrum Reports & limited AI tokens for initial 
"Awakening Interviews".

One standard high-fidelity match per day to drive DAU Subscriptions for active couples. Even if used by one 
partner, the AI acts as a Relational Advisor to navigate 
friction and prevent "Sunk Cost" patterns.Precision Boost (Paid)

Premium
B2B MarketplaceUnlocking "Ultra-Alignment" options and additional 

curated matches based on deep psychometric weights.Subscription for unlimited AI consulting, deep-dive "Blind-
spot" consulting, and monthly "Evolution Audits." Personality-aligned date experience. We don't sell ads; 

we sell "Perfect Date Logic" to premium vendors.

we are monetizing we are monetizing we are monetizing

Self-Improvement Intent Efficiency & Quality Long-term LTV & B2B fees

improve the model

The Relational Moat (Data inheritance & Asset-Backed Retention)

Users accumulate “Emotional Equity” (past pattern data, self-insight, communication history) as they 
evolve. Unlike “swipe-and-leave” apps, their digital relational asset remains, creating High Switching Costs 
and making Refract the permanent relational infrastructure
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Happiness is not a chance. 

It is a choice fueled by growth.

The future

A world where no heartbreak is wasted.

A future where AI turns our scars into our spectrums.

The World We Are Building
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Happiness is not a chance. 

It is a choice fueled by growth.
The World We Are Building:

Empower the Will to Grow.
Because a healthier future belongs to those 
who face their past.

Humanize the Machine.
Using AI not to replace connection, but to 
dissolve the friction of the heart.

The future

"Refracting the fractures of your past 
into the spectrum of your future."Honoring the Wisdom of Scars.

Ensuring no pain is lost, only converted into the 
currency of connection.


